
Geneve Capital Privacy Policy 

Effective Date: Jan, 2024 

At Geneve Capital, your privacy is important to us. This Privacy Policy explains how we collect, use, 
disclose, and protect your personal information. By using our services, you agree to the practices 
described herein. 

1. Information We Collect 

We collect different types of information to provide our services effectively: 

• Personal Information: When you create an account, we collect personal details such as 
your name, email address, phone number, date of birth, and address. 

• Financial Information: For trading purposes, we collect information related to your 
financial circumstances, such as bank account details, trading preferences, investment 
goals, and other financial identifiers. 

• Technical Information: We collect information about your devices, IP address, browser 
type, and usage patterns to improve your experience and ensure security. 

• Communications: We keep records of any communications between you and our 
customer support or sales team. 

2. How We Use Your Information 

We use your information for the following purposes: 

• Account Creation and Management: To set up, maintain, and manage your trading 
account. 

• Service Delivery: To facilitate your trades, provide customer support, and manage 
transactions. 

• Regulatory Compliance: To meet legal and regulatory requirements, including identity 
verification and anti-money laundering checks. 

• Improvement and Marketing: To personalize your experience, improve our services, and 
send you relevant offers or promotions. 

3. Sharing Your Information 

We do not sell your personal information. However, we may share your information with: 

• Service Providers: Third-party service providers who help us operate our business, such as 
payment processors, analytics companies, or identity verification services. 

• Regulatory Authorities: Government or regulatory bodies to comply with applicable laws, 
legal processes, or requests. 

• Business Partners: With partners, to offer joint products or services, only if you've given us 
consent. 



4. Your Rights 

You have rights regarding your personal information, including: 

• Access and Update: You may access and update your personal information through your 
account settings. 

• Deletion: You may request the deletion of your information, subject to any legal obligations 
we have. 

• Marketing Preferences: You can opt-out of marketing communications by clicking 
"unsubscribe" in any email or updating your account settings. 

5. Data Security 

We take data security seriously and implement appropriate physical, technical, and administrative 
measures to safeguard your information from unauthorized access or misuse. 

6. Retention of Information 

We retain your information for as long as needed to provide our services and meet regulatory 
requirements. Afterward, it will be securely deleted or anonymized. 

7. Cookies 

Our website uses cookies to enhance your user experience. Cookies are small files that store 
information about your preferences and activity. You can manage your cookie preferences through 
your browser settings. 

8. Changes to This Privacy Policy 

We may update this policy periodically to reflect changes in our services or legal requirements. We 
will notify you of any significant changes by email or through our website. 

9. Contact Us 

If you have questions or concerns about this Privacy Policy or your data, please contact us at: 

• Email: privacy@genevecapitalinvest.com 

• Phone: +1-800-123-4567 

Thank you for trusting Geneve Capital with your information. We are committed to maintaining your 
privacy and keeping your data secure. 

 


